
Commissioner Donna Lee H. Williams 
841 Silver Lake Boulevard * Dover, DE 19904 * (302) 739-4251 (Hours: Mon-Fri 8-4:30 EST) 

www.state.de.us/inscom 
 
 
FOR IMMEDIATE RELEASE               Contact:   Gene Reed 
October 16, 2003                      (302) 739-4254 
 

DELAWARE INSURANCE DEPARTMENT HAS NEW 
PRODUCER LICENSING COMPUTER SYSTEM 

 
Dover, DE. – Delaware Insurance Commissioner Donna Lee H. Williams 

announced today that the Delaware Insurance Department’s Producer Licensing 
Section has converted to a new computer system called State Based Systems (SBS).  
“This new system will provide a more streamlined method of regulatory compliance by 
leveraging technology,” said Commissioner Williams.  With the automated approval 
checks and completeness checks, a faster application turnaround time will now be a 
reality.  SBS is certified to meet ongoing national Uniformity initiatives of the National 
Association of Insurance Commissioners (NAIC). 

SBS allows the Producer Licensing Section to accept appointments, 
terminations, and non-resident electronic license applications through the National 
Insurance Producer Registry (NIPR).   Delaware went live on NIPR on Friday, 
September 26th.  Non-resident licensees may submit electronic Producer applications 
on-line at: www.licenseregistry.com.  A fee of $75 for the license and a $10 transaction 
fee are required.  Future enhancements to the SBS System will include electronic 
renewals and continuing education course reporting as well as other licensing 
services such as license amendments. 

For more information about producer licensing and when future enhancement 
services will become available, please go to the Delaware Insurance Department’s 
website at:  www.state.de.us/inscom. 
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